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1. TWO NEW ADD-ON MODULES

» Cost Plus works with Post Departure Reconciliation Module to provide an alternative costing meth-
od based on the cost of fuel, driver pay, maintenance and bus direct cost for insurance and payments.
Plus a percentage mark up based on rate calendar. (See supplemental documents. post departure.pdf,
costing and costs+.pdf.)

» Updated Vehicle Transfer Module: the new release of this module creates a return transfer charter
when vehicles are moved between dispatch locations. Time in transit is a user definable variable in
System Variables. See supplemental document vehicle-transfer.pdf.

* New and improved knowledge based website at www.rbs2000.com [http://www.rbs2000.com] user
forum and QA section. All documentation posted on line. Evaluation copies of al programs and sup-
plemental modules available and much more.

Following are descriptions of what has been added to the base GoChart2000 system inv.17:

We have added the Availability Calendar to the Main GoChart2000 desktop for faster access



http://www.rbs2000.com
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Figure 1. New In Version 17

We have made the Availability Screen larger and have added the Dispatch Memo field. More and more

customers are using this memo for the day to communicate information that a salesperson may need at
the time of booking. The Memo Button turns blue if there is anything posted for that day.

We have added the Create Charter or Create Quote Buttons to make it faster to create a Quote or
Charter.

AF Bus Type Availability
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Figure 2. New Bus Available Screen

When selected it jumps right to the day you were looking a in Create Charter or Quote mode
(depending on which button was selected) and filles in the date. When you select availability from the
move screen you can now doubleclick on the Bus Type description (right hand column and it will auto-
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matically select that type.)

Move

Number Of Buses: I-I [ One Way Show Route I

Propheszy Mileage |

Live Miles:
Garage: ICalcn Travel, Inc ;I Ive Miles

Il] 0
PickUp: I ;I Pickup Miles: Illl] Prophesy Mileage |
Destination: I ;I

Rate Type: I - I [Calculate Bate | Fare Type: Im
Departure Date: |1:'25!I]B Spot Time: I Depart Time: I
Return Date: |1.'25J'I]E Rtn Time: I Bus Type: IUnassigned Availability By Type |

Figure 3. Move Screen

2. UPDATES TO SYSTEM VARIABLES IN COM-
PANY SETUP

Vehicle Prep Time, thisis tacked onto the off duty time of avehicle in dispatch and if the dispatcher
tries to assign an on duty time for that vehicle that is earlier than last off duty plus vehicle prep time
they are warned that the vehicle may not be ready - they are not prevented from doing it.

Transfer Time: for customers who have the Vehicle Transfer module, this is the average amount of
in-in transit time it takes to transfer vehicles between dispatch points or the amount of time it is un-
available at both locations.

Driver Pay markup: For customers who have the Post Departure Reconciliation and Contribution
Calculator module we have separated employee tax and benefits dollars from the hourly or daily
wage.
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Company Setup

D.BA |RBS. Inc

Address 1: |1I] Lancaster Street

Address 2: I

City: IEhen}l Valley

State: INY Zip: |1332I]

Choose Method for Deposzit Amount

Fixed Amount $: |100.00

OR

Choose Method for Deposit Due Date

= Dayz Prior To Departure

I 14
' Days After Booking

~Balance Due

Days Prior to Departure: I 2

Day:

—Mileage Subsy

Drive and Path: IPIUDth}'

—Mandatory Tax

Tax Percentage: |7-5|]|]|]

System Variables

Ave. Hourly Wage:

|1l].l]l]
|135.l]l]
|1I]_I]I]

0.20

Ave. Day Rate:

Hours per Dap Rate:
Maint. /Misc. Cost/fmi.:
o.o0

Yehicle Prep Time [minutes): |60

Other mizc. Cost/Hour

Mizc. Howrs/Day Cap

Tranzfer Time [hours): 4.00
Driver Payp Markup: |22_I]I1

OK I Cancel |

? Help

[~ Maintain Historical Mileage
[T Uze Kilometers

Select Costing Method

System Varniable
V\g

¢ 0K | x Cancel |

7 e |

Figure 4. Updated System Variables

Updated Select Costing Method screen:

We have moved 'include dead head with hourly option’ to a checkbox so that it can be used with both the
hourly or most expensive default options. We have added both miles and hours added together option.
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Company Setup x|

DBA |R-B.S.Inc. Phone 1- |800-448-7001
Phone - |607-264-9300

Address 1- |1l] Lancaster Street

: Address 2: I
City: Il:herry Yalley E S
—Default Costing Metho
State: INY Zip: |1332l] weh

= Flat Rate [Ma Costs Calculated)

Choose Method for Deposit Amount .
= Hourly Costing
i - (100,00 OR
Fizxed Amount $: I Perce " Mileage Casting
—Choose Method for Deposit Due Date " Mozt Expensive
{+ Days Prior To Departure % [ No Depo
i~ Days After Booking
[~ Include Deadhead v Hourly
—Balance Due
[~ Mo Discount on DH/Miles
Days Prior to Departure: I 2 Days After Depart )
B aze Costing on
~Mileage Subsystem " Spot Time ¢ Depart Time * Garage Time ‘
Drive and Path: IPrnphes_l,l Butl
o 0K | ? Help |
—Mandatory Tax Wait Minute:
Tax Percentage: Il]-l:“:":":I ’7 Wait ¥
1
| [~ Maintain Historical Mileage - -
[~ Use Kilometers System Yanables | | Select Costing Method
L,
¢ 1] .9 | x Cancel | ? Help |

Figure 5. Costing Method Screen

Updated Select Costing Method Screen:

We have moved 'include dead head with hourly option' to a checkbox so that it can be used with both the
hourly or most expensive default options. We have added both miles and hours added together option.
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Bus Fare Information <]

Bus Type: I“? Pass Fare Type: IA—Event

—Hourly Costing

Costing Type
’7 -

One Day: IHinJ‘Max - I First Day: IMim"Hax - I Middle Day: IMim"Hax - | Last Day:

Hours/Minimum Day: I.[ll] Rate/Min Day: I.l]l] Rate/Addl Hour: I.I]I]
I.UU Rate/Max Day: I.UU Rate/Multi Day: I.Uﬂ

Hours/Maximum Day:

—Mileage Costing

Rate/Live Mile:l.ﬂﬂ Min Live Miles!Muve:I.Uﬂ Free Live Miles/Move: |.|]|]
.0

Rate/Dead Mile: I 0 Min Dead Miles!Muve:I.Uﬂ Free Dead Miles/Move: I.UU

« DK X Eancell ? Help |

Figure 6. New Fare Type Screen

One Day - (min/max) costing fields:

Hours/minimum day - unchanged - the minimum number hours for sale

$ Rate/min day - unchanged - #price for numbers hours up to minimum

$ Rate/additional hours - unchanged - $ price for each additiona hour over the minimum
Hours/maximum day - unchanged - total number hours before maximum date rate kicksin.
$ Rate/maximum day - unchanged - $ price for maximum day hours are reached. This rate does not
necessarily equal the $ price minimum day + $ additional hours x # additional hours and will replace
that calculation. It is meant to give a customer a break for purchasing a larger block of hoursin a
day.
» Rate/Multi-day - new - this is the rate to be charged for first, middle or last day of a multi-day trip
depending on user choice.

Mileage costing (min/max calculations):

* Rate per live mile and dead head mile are unchanged.

* Minimum miles have been broken into live and dead head. Miles will be added to min/max mileage

calculation if trip totals are less than stated here.

* Freelive miles and free dead head miles have been added. These will be subtracted from miles when

calculating mileage for min/max miles vs. hours pricing calculations.
» New: User definable cost types to be used in calculation suggested selling price for multi-day trips.

The options are;

*  Min/max - calculates and compares using parameters similar to one-day calculations. When select-
ing this method for the middle and last days of a charter. It will use min-day rate and additional
hours up to max-day rate.

e Multi - when selected choose this 'flat rate' set in rate/multi-day field.

» Flat hourly - calculates the rate for that day based number hours x rate/additional hour.
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3. NEW CHARTER SALES SUMMARY REPORT
QUERY INTERFACE

Charter Summary Report

—HReport Selection

From: I11:"21.r"l]5 To: |11J'21J'I]5

—Options

II; I5n :_!Eus‘i : v Open [ LineRuns
i l3u ul;l l;ﬁ [ Closed [~ Quotes
- Nll:ll‘::l:ll ¥ da'age [~ Cancelled

ot Cozte

—Baszed On Date OF
(v Departure = Booking "~ Posting

= Retumn " Cancellation

—Detail Level

{« By Move {~ By Charter
~Sort By —Charter Types

" Departure Date

" Company Name Regular

" Charter #

" Charter Type

" Sales Person

" Customer Type

" Refemal Source Farm D“‘_

‘0 (T CT Pending LI

& D on,

" Rate Type

f+ Customer = City i~ State

x Close | ? Help |

Orig. /Dest. Location |

Figure7. New Charter Sales Summary

e Select thisreport from the main report menu - Sales Reports - Charter Sales Summary.

» Added the ahility to query sales for a date range based on city or state of origin or destination. This
is becoming more and more useful as more and more states or destination are charging atax.

* Added rate type as a sort criteria for this report.

* Added based on date of cancellation.

4. NEW CHART OF ACCOUNTS INTERFACE
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Chart of Accounts Report

Fraom: I'I AA2005

Charter Type: |2

To: IEHEEI.-’EEIEIE

Buz Type:  |&

RI{RAIK

Account: Al

™ Charter Type
™ Bus Type
% Account #

Report Type—————————
" Summary ' Detal
~Sort————— [ SubSort————

¥ Charter Type

™ Bus Type

Print X Closs

?  Help

Figure 8. Chart Of Accounts

Expanded report query parameters allos different views of the data. This has become increasingly im-
portant as more and more customers use this report to separate their revenue by account number.

5. NEW MOVE SCREEN

Customers who have purchaged the Cost+ module will have access to the Calculate Rate Button. Rates
can now be associated with a calendar to select different fare types. (See supplemental document on
Cost Rates and Cost+.)
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Order # |31 72 Booked: Iﬂﬂ 5/03 Charter Type: IE.T. - I
Chartering Party: [R. B. 5. Tours - |
AMove |
Number OF Buses: I-I I" One Way wl
Live Miles: |11?4_B Prophesy Mileage |
Garage: IFIBS West ;I
PickUp: Il:allisle, OH ;l Pickup Miles: IBB.B FProphesy Mileage |
| Destination: |Colonial Williamsburg =
I
1 Rate Type: IB'BBSiC b I Calculate Rate | Fare Type: m
Departure Date: |3;"2?’;"I]4 Spot Time: IB:l]l]am Depart Time: |3:15am
Return Date: |3."3I]."I]4 Rin Time: IB:I]I]pm Bus Type: |5? pass Availability By Type |
X Cancel | ? Help |

\,Main,-{[ﬁost Calculator f Cost/Miles AReceipts gltineray 4Points A5 urmmary £

1].4 Cancel Help

Figure 9. Move Screen

We have moved the rate type to the move screen from the charter main screen, because the rate type
discount or surcharge or profit target percentage can now be based on the departure date of the
charter if arate type calendar is set up. Each move in a charter can have a different departure date
and hence a different rate adjustment.

Fare type can be selected automatically or can betied to arate adjustment calendar date.

Calculate rate once the move departure date is entered . Calculate rate selects the rate adjustment and
associated fare structure for that date based on the association in the rate adjustment calculator. If the
calendar is not set up, the default regular or basic rate is selected.

For additional information see RBS document costing.pdf.

6. V.17 DATABASE CHANGES - ADDITIONS

Add driver last review date.
Add date last change (thisis used internally and in a number of accounting reports.)
Increase Driver |ID to 8 characters from four.

Report additions and changes:

Added date last review to Driver Info Report - located on the print button under Utilities - Drivers.
Rate Adjustment Calendar - under Management Reports shows which rate is associated with each
day of the year.
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For

customers with the Advanced Accounting Module we added:

Refunds Report for a date range: includes Charter Depart Date, amount received and amount refun-
ded.

Cancellations Report for a date range: Shows cancellations based on date cancelled - Charter Depart
Date - Amount Received - Amount Refunded - Amount withheld.

Views:

Added customer coded to the far left column of the list of customers. This sortable and searchable.
Thisisrelevant for customers converting from older systems where customer codes were required.
On the Schedule and Dispatch screen if you click on the Driver ID or Name and then type it in you
will be a search mode. Same for Bus ID.

Select is now the default for Batch Pay rather than oldest first.

Fuel Type under Utilities with current price of fuel. For customers with Post Departure Reconcili-
ation Contribution calculator and Cost and Pricing module, this current fuel price is used to calculate
the cost of fuel for atrip based on the number of trip miles and the miles per gallon for the vehicle
type selected.

V17 - Security Additions:

Password protect access to change Fare Type.
Password protect Close Charter.

Password protect access to change Rate Type Calendar.
Password protect access to Print Rate Calendar.
Password protect access to Fuel Type.

7. BUS COSTING

GoChart lets you set different rates for your buses depending on the bus, type of charter, as well as num-

ber

of days. In order to work with them you need to go to the Utilities Menu then Lookup Tables. Then

select Bus Types.

Bus

Type |Descnplion |Cap |MaintMiIes ‘I

Yan

24Pass 224 Passenger Mini 24 oo
26 Corporate | Corporate Coach [26) 26 0o
47 Economy |47 Pazzenger Econamy 47 .00
47 Pass 47 Pazzenger 47 i}
54 4D4 54 Pass wheelchair 54 jui]
54 Pass 54 Passenger 54 i}
57 pass 57 Passenger a7 .00
Unassigned | Unassigned 1 i}

an 7 i)

" OF Ingert | ? Help ‘

Figure 10. Bus Types
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Asyou can seethisis an example listing of different buses that are available. If you double click on one
of the buses you will see a screen with information about that individua bus.

Bus Type Information _|

Bus Type: |24 Pass Capacity: |24

Description: (24 Passenger Mini Number of Buses:
Misc. Maint. Rate per Mile: [p.op Other Misc. Hourly Rate: |0.00

Fuel Type: |Diesel A Average MPG: |.00

Fare TyplAddl [Cal |Rate/Hour|Rate/Day |Min Day |Max Day |Live Mile |Dead Mile [Min Live |Min Dead |id

i .00 .00 .00 .00 .00 .00 .00 .00 4

Schools 30.00 22500 3.00 12.00 1.70 1.50 .00 .00 3

Standard 35.00 250.00 | 3.00 12.00 1.75 1.60 .00 .00 1

Transfer - - - - - - - - - 5
\/ 1] 4 x Cancel ? Help

Figure 11. BusInformation

GoChart lets you have different fare types associated with a bus and then allows you to configure the
costing for each fare type. As you can see there are a few example fare types listed. In order to work on
the costing method for afare type, double click the fare you would like.

)

Bus Fare Information

Bus Type:

Hourly Costing

Fare Type:

Costing Type
One Day: |Min!Max

~| Middle Day: [Min/Max  ~| LastDay: [Min/Max  ~
Rate/Addl Hour: |.00

j First Day: |MiniMax

Hours/Minimum Day: |.00
Hours/Mazimum Day: |.00

Rate/Min Day: |.00
Rate/Max Day: |.00

Rate/Multi Day: |.00

Mileage Costing

Rate/Live Mile:|.00 Min Live Miles/Move: |.00 Free Live Miles/Move: |.00
Rate/Dead Mile: |.00 Min Dead Miles/Move: |.00 Free Dead Miles/Move: |.00

x Cancel ? Help |

Figure 12. Fare Type Costing Method

Asyou can seethereisalot of information that you can set in this screen. Thiswill allow you to config-
ure any type of costing you would like for a fare type. This also will adjust for one day or multi day
charters. The first thing you can pick is the costing type. If the charter is a one day you only have to
worry about choosing one. However, if the charter is a multi day charter, GoChart gives you the option
to have a different costing type for the first, last and middle days of the charter.

11



What's New In Version 17: Release date
11/15/05

Costing Type

One Day:

Hours/N

Figure 13. Costing Types

As you can see, you get 3 different options for a costing type: Flat Hourly, Min/Max and Multi. These
options are available for each of the costing types. Also, with a multi day charter you can set a different
costing type for each of the three sections of the charter.

Flat hourly rates are just what they suggest. If you pick this costing type, then the fare will be based on
one rate for every hour the busisin use.

Min/Max costing type takes into account the amount of hours the busisin use. Thisway you have arate
for the minimum time the bus is in use and a max amount for the day. This covers for trips on both ex-
tremes, either very short or very long. For example, if a bus isin use for a short amount of time you
would be able to insure that you recieved a minimum payment amount.

Multi costing type takes into account multi day charters. This way you can have a costing method for
those charters that will charge a different fee. Often times you may want to reduce the price per day on a
multi day charter. Multi charges multi day rate for each day, independent of hoursin the day.

Bus Fare Information @
Bus Type: Fare Type:

Hourly Costing

Costing Type

One Day: [Min/Max  ~| First Day: [Min/Max  ~| Middle Day: [Min/Max  ~| LastDay: [Min/Max  ~

Hours/Minimum Day: |3.00 Rate/Min Day: |250.00 Rate/Addl Hour: |35.00
Hours/Maximum Day: |12.00 Rate/Max Day: |500.00 Rate/Multi Day: |300.00

Mileage Costing

Rate/Live Mile:|1.75 Min Live Miles/Move: |.00 Free Live Miles/Move: |.00

Rate/Dead Mile: [1.60 Min Dead Miles/Move:|.00 Free Dead Miles/Move: |.00

x Cancel ? Help |

Figure 14. Example Fare Information

As you can see in this example, all the costing types are set to Min/Max. So, according to this example,
the minimum hours is set to three hours and the max is set to twelve hours. This means that you can not
charge over twelve hours and you must at least charge for three hours. The minimum day rate is set to
$250.00 and the maximum is set to $500.00. You'll notice the rate for each additional hour is set to
$35.00. This means that a charter would get charged $250.00 at least and then $35.00 for each extra hour
past three hours. However, because of the maximum that is set, the cost is set to a $500.00 cap. Also, the
multi day day is set to $500.00. But because the costing type is set to Min/Max this rate does not come
into play.

So, using this costing method we can figure the bus cost for an example charter. So, a one day charter
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that ran for 8 hours would include the minimum cost of $250.00 as well as five additional hours at arate
of $35.00 for each hour. This would make the cost of that one day charter $425.00. A multi day charter
would be configured in the same manner.

If you were using the flat hourly costing method, the cost for the chartered bus would simply be the
hours multiplied by the hourly rate that you set.

The multi day rate would be used only if the charter was more than one day obviously. This will charge
aset amount for the day. For example, if you have athree day charter and you set the middle day costing
type to be Multi, then the second day of the charter would have a cost of $500.00. This is because the
rate used on the above example for the multi day rate is set to $500.00.

Also GoChart lets you set the mileage cost for your bus. The last section on the fare information screen
deals with this. As you can see you have several choices where you can set a cost per mile. You can set
the rate per live or dead miles. This means that for every live mile you would charge a certain fee as well
as for the dead miles. Live miles refer to when the customer is on the bus and dead miles refers to any
travel time the bus may have to do that does not involve the customer.

The category for the minimum live or dead miles per move lets you set a specific number that must at
least be charged. For example, if you set the minimum live miles to one hundred but the charter has only
seventy-five live miles, the customer would be charged for one hundred. The same works for the minim-
um dead miles per move.

The free live miles per move lets set a number of miles that are not charged for. The same is true for the
free dead miles. For example, let's say you were to run a promotion where fifty live miles were free.
Now, if you have a charter that has three hundred live miles, the customer would only be charged for
two hundred and fifty. However, if you have a minimum set this comes into play as well. Hence, if you
have a charter with one hundred and twenty five live miles, the customer would be charged for one hun-
dred live miles even with the promotion. This is because the minimum set overrides any quantity that is
set for the free live miles per move. The free dead miles per move works in the same manner.
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